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Customer Relationship Summary 

 
Introduction 

 
GigaTrade Brokerage, LLC (“GigaTrade Brokerage”) is registered with the Securities and Exchange Commission 
(“SEC”) as a broker-dealer, is a member of the Financial Industry Regulatory Authority (“FINRA”) and of the 
Securities Investor Protection Corporation. Brokerage and investment advisory services and fees differ and it is 
important for you to understand these differences.  You should carefully consider which types of accounts and 
services are right for you.  We are a broker-dealer. This Form describes the brokerage services we offer and 
how we get paid.  Please ask us for more information.  In addition, there are various suggested “Conversation 
Starters” contained in this document. Free and simple tools are available to you at www.Investor.gov/CRS , which 
also provides educational materials about broker-dealers, registered investment advisors, and investing. 
 

What investment services and advice can you provide me? 
 
GigaTrade Brokerage offers a broad spectrum of brokerage-based investment products and services including 
equities, fixed income, Exchange-Traded-Funds (“ETF’s), and options. We do not recommend specific transactions 
as our customers make their own investment decisions and place their orders via an on-line platform. However, we 
will help customers enter their trades if they experience difficulties. The Firm does not utilize discretion in brokerage 
accounts nor do we monitor brokerage accounts on an on-going basis. Other Firms could offer a wider range of 
investment choices, some of which might have lower costs. We do not  impose account minimums unless you are 
a day trader that trades on margin. For more information about the Firm’s activities, products, and services, please 
see https://gigatrade.io    
 
Conversation Starter to ask your financial professional: Given my financial situation, should I choose a brokerage 
service? Why or why not? How will you choose investments to recommend to me? What is your relevant experience, 
including your licenses, registrations, education, and other qualifications?  What do these qualifications mean? 
 

What fees will I pay? 
 

There is no fee for opening or having an active account open.  If you open a brokerage account through us, you will 
pay us a transaction-based fee, generally referred to as a commission, typically when you buy and/or sell a 
security. Options transactions typically charge a fee for each contract that you buy or sell. Equity transactions 
typically have a trade related expense of 8 cents per 100 shares. Therefore, there is an incentive to encourage you 
to trade more frequently. You will also typically pay other fees depending on your account type; these fees include 
margin interest if you trade on margin, ticket charges, and other ancillary fees that are outlined in the account 
agreement.  
 
You will pay fees and costs whether you make or lose money on your investments. Fees and costs will 
reduce the amount of money you make on your investments over time. Please make sure you understand 
what fees and costs you are paying.  
 
Conversation Starter to ask your financial professional: Help me understand how these fees and costs might affect 
my investments. If I give you $10,000 to invest, how much will go to fees and costs, and how much will be invested 
for me? 
 
 
 
 



What are your legal obligations to me when providing recommendations? How else does your firm make 
money and what conflicts of interest do you have? 

 
We do not provide recommendations.  The way we make money creates some conflicts with your interests. You 
should understand and ask us about these conflicts because they can affect the services we provide you. Here 
are some examples to help you understand what this means.  
 

• Revenue Sharing and Payment for Order Flow –  
o Some market makers and market centers share a portion of the revenue that they earn from orders 

that they execute with the firms that send them the orders. GigaTrade Brokerage and its clearing 
firm share such revenue. This creates an incentive to route orders to these venues. Please refer to 
the Combined Disclosure for additional detail regarding SEC Rule 606. 

o The clearing firm charges interest on margin balances and shares this revenue with GigaTrade 
Brokerage. This creates an incentive to encourage customers to maintain margin balances.  

o The clearing firm shares revenues with GigaTrade Brokerage for stocks that are loaned out. This 
creates an incentive to encourage customers to participate in the stock loan program.  

 
• Certain registered representatives are associated persons at an affiliate that engages in futures activities. 

This can create an incentive for these individuals to recommend futures products.  The receipt of 
compensation from the affiliate may present a conflict of interest, as they provide the Firm and the registered 
representative with an incentive to recommend products based on compensation received.   
 

Conversation Starter to ask your financial professional: How might your conflicts of interest affect me, and how 
will you address them? 
 

How do your financial professionals make money? 
 
The compensation paid to your registered representative is based upon a salary and/or the total commissions 
generated by the accounts that they bring to and/or open for GigaTrade Brokerage.  This can create a conflict of 
interest as they have an incentive for these accounts to be active and to generate commissions. GigaTrade 
Brokerage manages these conflicts through its written supervisory procedures, and the enforcement of regulatory 
rules and regulations.  
 

Do you or your financial professionals have legal or disciplinary history? 
 

Yes, for more information, visit www.Investor.gov/CRS for a free and simple search tool to research us and our 
financial professionals.  
 
Conversation Starter to ask your financial professional: As a financial professional, do you have any disciplinary 
history? For what type of conduct? 
 
 

Additional Information 
 

For additional information about our services, or if you would like up-to-date information or a copy of this disclosure, 
please contact GigaTrade Brokerage’s Compliance Department at 646-412-5500 or via e-mail at 
ClientServices@gigatrade.io  
 
 
Conversation Starter: Ask your financial professional: Who is my primary contact person? Is he or she a 
representative of a registered investment adviser or a broker-dealer? Who can I talk to if I have concerns about 
how this person is treating me? 


