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Gigatrade Brokerage, LLC, a registered broker-dealer, member FINRA and Gigatrade Trading, LLC, NFA Member
and subject to CFTC oversight are fully disclosed broker-dealers and independent introducing brokers. For
purposes of this disclosure, Gigatrade Brokerage, LLC and Gigatrade Trading, LLC may be collectively referred to
as “GigaTrade.” As fully disclosed introducing brokers, GigaTrade does not accept, hold, maintain custody of, or
otherwise take possession of customer funds or securities at any time. All customer funds and securities are held
by the applicable clearing broker or qualified custodian in accounts established directly for customers.

High volumes of trading may cause delays in execution and executions at prices significantly away from the
market price quoted or displayed at the time the order was entered. During periods of high volume trading
Market Makers may execute orders manually or reduce their size guarantees resulting in delays in order
execution and losses.

There are benefits and risks to placing market and limit orders. A market order will be executed fully and
promptly regardless of price. The execution may be at a price significantly different from the current quoted
price. Limit orders will be executed at a specified price or better. This will provide price protection but there is no
guarantee that the order will be executed.

During periods of high Internet traffic or system demand, access to your account may be delayed or unavailable.
If you experience difficulties, please contact GigaTrade through one of our alternative communication channels,

including telephone (646-412-5500), email, or other customer support methods described on our website/portal
for assistance (https://gigatrade.io/support).

If you are trading on margin, GigaTrade or its clearing broker has the right to raise maintenance margin
requirements for stocks that GigaTrade or the clearing broker determine to be volatile. The rationale for this
increase is to help ensure that the equity in your margin account is sufficient to cover large changes in the price
of a stock. GigaTrade or its clearing broker at its option may prohibit the purchase of a stock on margin due to a
stock’s volatility.

During a volatile trading day there may be delays in receiving trade reports. If you have placed a market order
and not received a report confirming the execution this does not mean that your order has not been executed.
Market orders are executed as promptly as possible. If you cancel a market order and enter a second order you
may be responsible for duplicate orders.

Services are provided “as is”. GigaTrade does not guarantee that platforms, portal and/or services will be error-
free or work with no interruptions, or that GigaTrade will correct all errors. The customer acknowledges that
GigaTrade does not control the transfer of data over communications facilities, including the internet, and that
the services may be subject to limitations, delays, and other problems inherent in the use of such
communications facilities. GigaTrade is not responsible for any delays, delivery failures, or other damage
resulting from such problems. GigaTrade makes no express or implied representations or warranties. To the
extent permitted by the applicable law, GigaTrade is not responsible for any decisions made upon the services
and platform configuration. GigaTrade is not responsible and excludes any liability for the content used in the
platform, any customers or end-users actions or omission with the usage of the platform or in association with
such. Under no circumstances will the GigaTrade be liable for any losses, including but not limited to indirect,
incidental, special or consequential damages loss of revenue or lost profits, or damages that result from the use
of or inability to use the services, platform configuration, force majeure, mistakes, omissions, interruptions,
deletion of files or email, errors, defects, viruses, delays in operation or transmission, failure of performance,
theft, destruction or unauthorized access to services, even if such party has been advised of the possibility of
such damages.



